
 
 
 
 
 
 

JOB DESCRIPTION 
 
Date Written or Revised: July 2026 
Title: Community Engagement Representative 
Supervisor: Director, Strategic Engagement & Communications 
Job Status: Part-Time; Non-Exempt 
 

Primary Purpose 
The community engagement representative is responsible for representing the organization at community events, performances, 
exhibitions, competitions, educational conferences and other outreach opportunities. This position serves as the primary in-person 
ambassador for the organization, helping increase awareness of programs, generate prospective performer leads, promote upcoming 
opportunities and support merchandise sales. 
 
Working under the direction of the director of strategic engagement and communications, the community engagement representative 
creates positive first impressions, cultivates relationships with prospective performers and families, and helps expand the organization's 
visibility throughout the community. 
 
This position plays a critical role in advancing organizational growth by connecting directly with prospective performers, educators, families, 
alumni and supporters. This position primarily works evenings and weekends. 
 

Key Responsibilities 
Event Representation 

• Represent the organization professionally at community events, performances, festivals, competitions, educational conferences 
and outreach activities. 

• Set up, maintain and tear down promotional displays and informational booths. 
• Distribute promotional materials and organizational information. 
• Maintain a welcoming, engaging and professional presence at all events. 
• Serve as an ambassador for the organization's mission, programs and values. 

 
Lead Generation & Audience Development 

• Engage prospective participants and families in meaningful conversations about organizational programs. 
• Collect performer inquiries and contact information using approved lead capture systems. 
• Encourage prospective performers to register for interest lists, information sessions, auditions, clinics, camps and educational 

opportunities. 
• Identify and document potential partnerships and outreach opportunities. 
• Assist in building awareness among educators, students, performers and community members. 

 
Merchandise Sales 

• Promote and sell organizational merchandise at events and activities. 
• Process merchandise transactions accurately and responsibly. 
• Maintain merchandise inventory records during assigned events. 
• Assist with merchandise displays and product promotion. 
• Collect customer feedback regarding merchandise offerings. 

 
Community Relationship Building 

• Build positive relationships with educators, performers, families, alumni, sponsors and community stakeholders. 
• Identify opportunities to increase organizational visibility within the community. 
• Support relationship-building efforts with schools, performing arts organizations and community groups. 
• Represent the organization in a manner that reflects its culture and values. 

 

Qualifications 
Required 

• Strong interpersonal and customer service skills. 



 
 
 
 
 
 

• Comfortable initiating conversations and engaging with the public. 
• Ability to represent the organization professionally. 
• Excellent verbal communication skills. 
• Reliable transportation and ability to travel to events throughout the region. 
• Ability to lift and transport event materials, promotional displays and merchandise. 
• Individual must have and maintain a non-expired Level One Identity Verified Prints (IVP) Fingerprint Clearance Card. 

 
Preferred 

• Experience in community outreach, event marketing, sales, enrollment, fundraising, hospitality or customer engagement. 
• Experience in performing arts, education, youth programs or nonprofit organizations. 
• Experience handling point-of-sale transactions and merchandise sales. 

 

Compensation 
$15.15 per hour plus commission and bonuses 
 
Convergence Performing Arts, Inc. does not discriminate in employment on the basis of race, color, sex (including pregnancy and gender 
identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an 
employee organization, retaliation, parental status, military service, or other non-merit factor. Convergence values and celebrates diversity 
and inclusion as it promotes greater collaboration and innovation leading to enhanced opportunities for the organization’s stakeholders. 
Convergence is proud to be an Equal Employment Opportunity (EEO) Employer. 


